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EMPLOYER CONTRACT NO. CONTACT PHONE ADDRESS
Ashtabula County Medical Center (ACMC) n/a Retirement Focus 

Defined Benefit 
833.509.1628 Retirement Focus                          

Defined Benefit Service Center-AMC    
PO Box 68099                                  
Schaumburg, IL 60168-0099

Bedford (UH) n/a AON Hewitt                       
PJ LaRose

866.213.8447  
216.525.5330

AON Hewitt                                      
Crowne Centre Suite 1000                  
5005 Rockside Rd                  
Independence, OH 44131

Cleveland Clinic  (CC, CCHS, CCF) Cleveland Clinic One 
HR Service 

n/a Alight Solutions 844.358.0601 216-
448-2247

Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Deaconess (2)17602 Principal Financial 
Group Deaconess 
Comm. Foundation - Jan 
Opatrny

800.944.8631  
216.741.4077

Makes payments & updates.  Has 
eligibility and payout amounts

Eliza Jennings n/a National Associates, Inc.  
Marie Herron

440.333.0222              
ext.  233

National Associates, Inc              
20325 Center Ridge Road                           
Suite 405                                                         
Rocky River, OH 44116

Elyria Memorial Hospital (EMH) a.k.a. (CHCO) n/a University Hospital 
Pension Services

866.213.8447 University Hosp. Pension Services                                                       
PO Box 20                                       
Lincolnshire, IL 60069

Emerald Health Network GA-2-19698 Principal Life Ins. Co Lori 
Ediger

800.944.8631  
ext.57334

Principal Life Ins. Co.                                  
711 High Street                                       
Des Moines, IA 50392-0001

Fairview Hospital (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Forest City Hospital (2) 61922                 
(2) 55007

Principal Financial 
Group                         
Theresa Krolikowski

800.944.8631 Principal Financial Group                          
3025 College                                        
Grand Isle, NE 68803-1706

Geauga (UH) n/a AON Hewitt                       
PJ LaRose

866.213.8447  
216.525.5330

AON Hewitt                                      
Crowne Centre Suite 1000                  
5005 Rockside Rd                  
Independence, OH 44131

Grace Hospital GA-P-2960 Nationwide Life Ins. Co.                                   
Paula Flanagan                        
(contract under GCHA)

800.634.5222 Nationwide Life Ins. Co.                   
PO Box 182021                       
Columbus, OH 43218-2021

Greater Clev Hospital Assoc, The Center for Health 
Affairs, HealthComp                  

G-27655.01.001 Pacific Life Insurance 
Co.                                   
Linda Balani

949.219.4092 
800.800.9434

Pacific Life Insurance Co.                
777 Research Drive                    
Lincoln, NE68521

Heather Hill n/a AON Hewitt 866.213.8447 AON Hewitt                                      
Crowne Centre Suite 1000                  
5005 Rockside Rd                  
Independence, OH 44131

Hillcrest (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Huron Road (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Judson Senior Living n/a CBIZ Pension Service 
Center

800.220.1560 CBIZ Pension Service Center 6050 
Oak Tree Blvd #500                
Cleveland, OH 44131

Lakewood Hospital (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Lamson & Sessions (aka Thomas & Betts n/a AON Hewitt 800.929.7526  ADP 
Payroll & Benefits

AON Hewitt                                       
4055 Willow Lake Blvd          
Memphis, TN 38118

Laurelwood (UH) n/a AON Hewitt                      
PJ LaRose

866.213.8447  
216.525.5330

AON Hewitt                                      
Crowne Centre Suite 1000                  
5005 Rockside Rd                  
Independence, OH 44131

Lodi Commmunity Hospital G-26997 Pacific Life Ins. Co.         
Erin Williams

800.800.9534 ext. 
4180

Pacific Life Ins. Company                 
700 Newport Center Dr.                 
Newport Beach, CA 92660

Lutheran (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Marymount Hospital (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Medina Hospital (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Meridia Health System (CCHS) n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

Mt. Sinai Medical Center 218287  218539 Principal Life Ins.            
Penni Rowland-French 
Linda Hetzel              
Arthur A. Cobb

866.837.3036 ext. 
57222  
216.274.2270

Principal Life Ins. Co.                                  
711 High Street                                       
Des Moines, IA 50392-0001
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Parma (PCGH) n/a University Hospital 
Pension Services

866.213.8447 University Hosp. Pension Services                                                       
PO Box 20                                       
Lincolnshire, IL 60069

Polyclinic Hospital (2) 55008 Principal Financial 
Theresa Krolikowski

800.944.8631 Principal Financial Group                          
3025 College                                        
Grand Isle, NE 68803-1706

Stores old medical 
records for: 
Womens' General 
Polyclinic Hospital

Record Masters 440.349.0855

Richmond Heights P-47285 Canada Life Assurance 1.416.597.6981 Canada Life Assurance Co.             
330 University Ave.                 
Toronto, ON Canada M5G 1R8

Shaker Medical Center GA-P-1776 Nationwide Life Ins. Co  
Paula Flanagan  
(contract under GCHA)

800.634.5222 Nationwide Life Ins. Co.                   
PO Box 182021                      
Columbus, OH 43218-2021

Sisters of St. Joseph 47286 Canada Life Assurance 416.597.6981 Canada Life Assurance Co.              
330 University Ave.                 
Toronto, ON Canada M5G 1R8

South Pointe - Brentwood & Suburban n/a Alight Solutions 844.358.0601 Alight Solutions                                      
4 Overlook Point                 
Lincolnshire, IL 60069

St. Alexis Hospital GAC-39054 MetLilfe Pension & 
Annuity Services

800.638.5656 MetLife Life Ins. Company               
PO Box 14710                        
Lexington, KY 40512-4710

St. Anne's Hosptial AC-2904 AXA-Equitable Life 888.292.4636 AXA-Equitable Life Assurance                  
1290 Ave of Americas  8th Fl        
New York, NY 10104

St. John Hospital (CNA) GP-1119830000 CNA Insurance 800.304.3454 
312.822.5000

CNA Insurance                                   
333 S. Wabash Ave.                                      
Chicago, IL 60604

St. John Hospital (CSA) GR-17827                
GAC-87827

MetLife                                           
Ismay Gayle

800.638.5656  
678.319.2495

MetLife                                               
2300 Lakeview Pkwy.                                  
Suite 100                                      
Alpharetta, GA 30004

St. John Westshore (CSA) GR-17827                
GAC-87827

MetLife                                           
Ismay Gayle

800.638.5656  
678.319.2495

MetLife                                               
2300 Lakeview Pkwy.                                  
Suite 100                                      
Alpharetta, GA 30004

St. Luke's Hospital GA-31889 New York Life     
Kathleen Buckley

800.695.0462 New York Life                                    
169 Lakawana Ave                                 
PO Box 427                           
Parsippany, NJ 07054-0427

St. Vincent Charity (CSA) GR-17827                
GAC-87827

MetLife                                           
Ismay Gayle

800.638.5656  
678.319.2495

MetLife                                               
2300 Lakeview Pkwy.                                  
Suite 100                                      
Alpharetta, GA 30004

St. Vincent Charity Medical Center 2.21295 Principal Life Insurance                         
Kelly Konicek 
216.592.2821

800.247.7011 
615.344.1195  EIN 
62-1615706

Principal Life Ins. Company 
Repetitive Payment Services            
PO Box 4926                                    
Grand Isle, NE 68802-9712                 
AND                                                    
Columbia Healthcare                                  
Corp of N. Ohio c/o HCA the 
Healthcare Company                       
One Park Plaza                        
Nashville, TN 37203

Thomas & Betts (formerly Lamson & Sessions) n/a AON Hewitt 800.929.7526  ADP 
Payroll & Benefits

AON Hewitt                                       
4055 Willow Lake Blvd          
Memphis, TN 38118

University Hospital Health System  (UH) n/a AON Hewitt                      
PJ LaRose

866.213.8447  
216.525.5330

AON Hewitt                                      
Crowne Centre Suite 1000                  
5005 Rockside Rd                  
Independence, OH 44131

Woodruff Hospital GA-P 2214 Nationwide Life Ins. Co 800.634.5222 Nationwide Life Ins. Co.                   
PO Box 182021                      
Columbus, OH 43218-2021
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